CASE STUDY

WAVE

Challenges

Client operates island-wide, day and
night around Singapore, recovering
and towing automobiles such as
cars, bikes, and commercial vehicles.
Making phone calls to other drivers
or HQ while driving is difficult and
unsafe. Furthermore, Tow truck
cabins are noisy. Speakers on mobile
phone is too soft and wearing
earpieces for extended periods of
time is uncomfortable. Client would
like a solution to solve the calling
and audio limitations.

SMARTER, SIMPLER!

Solutions

Motorola’s WAVE PTX platform
leverages on the latest Cellular
network technologies, enabling
Island-wide coverage up to
99.9% outdoors and 99% indoors.
The TLK100i walkie talkie has a
very loud speaker and a PTT
button for instantaneous
communication with anyone
easily. Furthermore, Wave PTX
TLK100i can be charged easily
via Micro USB.

A simple Push of the Button that allows

communication effectively and efficiently.

" "STIN CL,

www.tce.com.sg

uses in Towing and Recovery Services

Results

WAVE PTX allowed our customer
to communicate seamlessly from
anywhere in Singapore, even in
extreme ends such as Jurong, Pasir
Ris or Sentosa. The TLK100i is
easy to use while operating and
driving tow trucks, enabling
seamlessly communication with
other drivers and HQ to send
updates and instructions. Drivers
stay safe on the road and enjoy a
simple and effective
communication flow.

“For over 41 years, we've been in
communications and constantly seeking and
developing new technology for enterprises of all
sizes. Our mission is to provide companies with
cutting-edge products that enable employees to
work better and smarter.”
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